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     Essentially, since the beginning of the 

year “cancelled” pretty well sums up life 

as we knew it.  As the Coronavirus started 

its march across the country it has forced 

the cancellation of just about everything 

one can possibly think of.  Weddings, 

sporting events, concerts, conferences and 

training sessions were either postponed 

or cancelled altogether.  This pandemic 

has been unprecedented in how it has 

disrupted not only the lives of everyone in 

the entire world but the economies of all 

countries as well.

     As I write this article, the Illinois 

Department of Public Health (IDPH) is 

reporting a total of 144,013 confirmed 

positive cases of the Coronavirus disease 

(COVID-19) in Illinois with 6,951 deaths 

attributed to the virus.  Laboratories 

throughout the state have reported a total 

of 1,636,055 tests have been collected 

within the state to date.  IDPH is also 

reporting a recovery rate of approximately 

94% in Illinois.  To view updated numbers 

you can point your browser to IDPH’s 

website at https://www.dph.illinois.gov/

covid19/covid19-statistics. 

      In March of this year, Governor 

Pritzker issued the first of a series of 

Executive Orders that shut down a HUGE 

portion of the states economic driving 

forces – bars, restaurants, non-essential 

retail outlets and many businesses.  Many 

other states followed suit as the virus 

made its appearance in their respective 

states.  These Executive Orders also made 

it impossible for many associations to hold 

their annual meetings and conferences.  

Most recently, NRWA announced they 

would be cancelling their WaterPro 

conference that was to be held in Phoenix 

during September.  Given the HUGE 

spike of new COVID19 cases Phoenix is 

currently experiencing, it was the right 

decision.  Illinois Rural Water Association 

was extremely fortunate in that its annual 

technical conference was held just prior to 

Governor Pritzker’s initial order.

     As of June 26, all regions of the state 

moved into Phase 4 of the “Restore 

Illinois” plan.  As the state moves into 

this revitalization stage of Phase 4, public 

meetings and social events are limited to 

the lesser of 50 people or 50% of overall 

room capacity.  Capacity restrictions will 

be reassessed on an ongoing basis as 

changes in public health metrics and/or 

scientific data warrants.  With this change, 

municipalities and other governmental 

entities can resume their in-person public 

meetings – as long as gathering guidelines 

and social distancing restrictions are 

implemented.  If in doubt, always consult 

with your legal counsel for advice.  In 

order for the state to return to pre-COVID 

19 status (Phase 5), a vaccine or effective 

treatment must be widely available.  

IRWA continues to monitor events and 

track positivity rates as Illinois and other 

areas of the Country start relaxing their 

“shelter in place” requirements.  Illinois’ 

numbers are currently stable, but less than 

impressive are those from a lot of states 

that may have “jumped the gun” on their 

reopening efforts.

     The Board of Directors of IRWA, at 

its June Board meeting, discussed future 

events that were/are being planned by 

the Association staff and have decided 

to cancel the Northern Conference that 

was to be held in Rockford in October as 

well as the Administrative Conference 

that was to be held later this month in 

Champaign.  As of today, the golf outing 

scheduled for August 28th will be going 

on as planned.  As the date for the golf 

outing nears, IRWA staff will be looking at 

what changes will need to be implemented 

to follow CDC guidelines at that time.  

IRWA is continuing to plan for its annual 

conference to be held in Effingham 

February 16 – 18 2021.  Hopefully, by 

then there will be a vaccine or successful 

treatment in place.  Until then, everyone 

be smart, be safe and stay healthy!

Cancelled! by Frank Dunmire,
IRWA Executive Director
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     It is that time of year to have your 
hydrants flushed and valves exercised 
and some of you have been busy doing so 
with the help of the summer help.  Along 
with that comes some problems caused 
by the summer help getting in a hurry 
to complete the job. I won’t mention 
the names of the couple of places that 
recently experienced a leak caused by the 
summer help closing a hydrant too fast. 
They don’t understand when the water is 
flowing through a 6-inch pipe at a rate of 
200 – 300 gallons per minute that they 
should slowly decrease that flow. Stopping 
it too quickly it will go somewhere. That 
is normally out the broken water main 
anywhere from 20 to 40 feet from the 
hydrant. One of the leaks I located with 
the correlator was 27 feet from the hydrant 
and had a crack all the way around the cast 
iron pipe. 
     There are two ways to flush water 
mains, conventional method which 
is possibly the most common. The 
conventional flushing method consists of 
opening hydrants in the different targeted 
areas and discharging the water until the 
sediments are removed and the water 
becomes clear. This method of flushing 
is easy to conduct by one person but 
requires a large amount of water and may 
not completely clean the inside of the 
watermain. The water moves freely from 
all directions to an open hydrant. Since 
there is less flow in a single watermain, 
velocities may be too low to adequately 
clean, or scour, the watermains.  If the 
hydrant is located at an intersection that 
has watermains following all 4 streets, 
that hydrant will pull water from all 4 
directions, slowing the flow rate of all the 
mains. Valves still need to be exercised 
using this method. 
     The other method is called 

unidirectional flushing. Unidirectional 
flushing isolates each pipeline to create 
flow in a single direction to quickly 
and efficiently clean the watermain. 
By concentrating flow, unidirectional 
flushing creates higher velocities that are 
better able to clean the watermain. The 
cleaned mains may have improved water 
clarity or color, reduced turbidity and 
improved chlorine residual. By closing 
valves and isolating the flow to a single 
direction with using specific hydrants. 
The major advantages of this method 
are improved cleaning of accumulated 
deposits on watermains, less required 
water than conventional flushing, and an 
impact reduction for customers. By using 
less water, unidirectional flushing can be 
an important 
component of 
a water use 
efficiency or 
conservation 
program. 
    Unidirectional 
flushing is 
typically 
performed in 
a set sequence 
to make sure 
a clean source 
of water is 
always used. In 
general, flushing 
should begin 
from a clean 
water source 
and flush from 
larger to smaller 
pipes. Flushing 
pipe lengths 
are limited 
to maintain 
efficient and 

safe execution, typically to approximately 
1,500 ft. Minimum pressures should be 
maintained as long as no dead-end mains 
are valved off. The major disadvantage 
of unidirectional flushing is the planning 

Hydrant Flushing by Chuck Woodworth,
IRWA Circuit Rider

continued on page 6
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needed to develop the flushing program, as well as additional 
crew time that is necessary to inspect the required valves and 
hydrants before the flushing. It may also require more hydrants 
to be flushed than in a conventional program. However, the 
increased crew time may be offset by utilizing unidirectional 
flushing activities as part of valve exercising and hydrant testing 
programs. Unidirectional flushing field activities are very 

similar to conventional flushing, with the major difference being 
the opening and closing of valves before and after each flush. 
Industry standard and utility best practices should be followed to 
encourage safe and effective activities. 
     Using unidirectional flushing this hydrant cleared up within 4 
minutes after full flow was reached.  

Hydrant Flushing continued from page 5

This year, instead of the Spring and Fall Administra�ve Conferences we had planned on combining them into just one to see if we
could get more a�endees. We had decided to try for a date in July since either some months didn’t seem to work for a�endees or
the Associa�on had events going on in other months. As we were star�ng to hear about the Coronavirus creeping closer and just 
how serious it was, I was tenta�vely ge�ng speakers and about to make a site visit to Champaign when the world shut down. 
Here it is 3 months later and places are just star�ng to re-open and people are beginning to meet in small groups again. Since 
even when we reach Phase 5 we will able to only meet in groups of 50, (and of course make sure that we are all 6 feet apart) we 
have had to cancel the Administra�ve and Northern Conferences for 2020. 

We were very fortunate to have been able to meet for our annual conference in Effingham in February (not to men�on with 
record a�endance!) as many of the other state associa�ons weren’t even able to do that this year. We are looking forward to
seeing you all again next year when things are hopefully back to “normal”. The Annual Conference in Effingham is scheduled for 
February 16-18, 2021. We will be looking at dates for July for the Administra�ve Conference and of course return to Rockford in
October of next year (date TBD) for the Northern Conference. Make sure to watch for e-mails and the homepage of our website 
under upcoming events for updates on these.
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     I recently have been working with an especially small 
system that has only 76 metered connections. They have been 
experiencing some major water loss. The system has a Class B 
water plant that has one small pressure filter, and pumps water 
from two wells into an aerator that dumps into a tank underneath. 
Then two high service pumps push water through the filter to 
their tower which is a whopping 10,000 gallons. This isn’t going 
to seem like a major problem to most of you, but given their well 
capabilities, filter size, high service pumps that only pump at 
around 20 gallons a minute, and the size of their tower… it is a 
huge issue for them. They are losing 1.4 gallons a minute, which 
equates out to 2,000 gallons a day.  
     At this time last year, they had at least one day a week where 
the plant never even ran at all. That is also crazy for most of us 
to hear that even happens. This facility has a contract operator 
and two retired gentleman that do the day to day operations.  One 
does the water plant and the other does meter reading, streets, 
and mowing.  Now, when you have a leak like this in a small 
community, it is all hands-on deck.  
     Here is how the leak locating had started, even before I got a 
call.
     The two gentlemen I mentioned earlier, noticed production 
had gone up, so they read the meters, and found they were 
missing 60,000 gallons of water for the month. They then 
checked all the hydrants…still nothing.  So, they walked all the 
water mains and checked their one creek crossing…still nothing. 
The men waited a week or two and go check out everything 
again, but still cannot find anything.  So, they call me.  
     I headed over within a couple days, and start asking questions 
to get the “lay of the land”.   We started checking hydrants with 
my listening device. Low and behold we discovered a hydrant 
that had not shut down all the way. The maintenance guys, 
myself, and our newest member of the IRWA staff Kevin Plate, 
exercise the shut off valve in front of the hydrant and the noise 
went away.  We thought we had taken care of the problem, and 
were all good!  Now that was visit number 1 for me, which 
involved several hours between listening and exercising the 
valve. 
     However, the plant maintenance gentleman called me the next 
week to let me know what was going on. He said for two days 
after I had left, our total treated water going out of the plant, 
went down by about 2,000 gallons a day.  But…it recently started 
going back up again.
     On what became visit number 2, we started listening to all the 
meter pits and found nothing. Then the meter reader said he had 
a meter that had not been registering for quite a while, and that 

is when the lightbulb 
went off!  So, we went 
directly there and 
changed the meter!  
After the change 
out, we watched the 
meter’s leak detector 
just to see if they 
had a leak that was 
negative. We finished 
up visit number two 
with checking the 
remainder of the meter 
pits, but no luck. The 
guys gave me a call the following week to give an update…the 
system was still losing 2,000 gallons a day.
     Needless to say, I initiated visit number 3 to the utility. We 
were definitely getting frustrated by this point! We decided to 
start correlating a thousand feet at a time, checking every block 
in town. This is something I don’t normally do, but I thought to 
myself, what other options did we have at that point. We finally 
got that finished up, and again no dice.  And, by the way, I forgot 
to mention this system is about 95% transite water mains! Which 
along with plastic pipe, are the two worst types of pipe to try 
and locate a small water leak on, because they just do not carry 
the sound extremely far. So, to finish up visit number three, we 
brainstormed our next course of action. Then, between the three 
of us, we decided to uncover all of the shut offs to make sure they 
were accessible.   And, then for visit number four, we will go 
to every one of them and listen, this will cut the distance down 
between listening points considerably. 
     I am now waiting for the call that they are ready to have me 
come make my fourth visit back to the system. At the time I am 
writing this, it has only been a few days since my third visit so 
I will probably be back that direction in the next week or so. I 
haven’t made this many trips to do a water leak locate since my 
first winter working for IRWA, when I would go to Fairbury once 
a week while they had major water loss. 
     This just goes to show you, leaks big or small are in direct 
relation to how large your system is. If you have a need for 
assistance, just give your IRWA Circuit Rider or Wastewater Tech 
a call, and one of our staff will be happy to come assist you for 
various water and/or wastewater issues that may arise within your 
systems. 
     That’s what we are here for.  Have a great summer, and we 
will see you in the field.

The Ins and Outs of Leak Locating by Evan Jones,
IRWA Circuit Rider
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     Wayne City, a little town in southwest 
part of Wayne County in southern Illinois, 
has been operating their new 6-million-
dollar surface water treatment plant for 
about 2 weeks.  They serve a population of 

around 1,285 with 650 water connections, 
plus the town supplies water to Western 
Wayne Water District and the Village 
of Sims.  Wayne City is my place of 
residence and my past employment.  I was 
the past of operator of the old treatment 
plant, and now I serve on village board.  
It is exciting to see the plant finished and 
producing water. The fact that Wayne City 
was able to build a new water treatment 
plant for its residents rather than turning 
to other options is a huge deal for the little 
town.  Continuing to supply water from 
within city limits to residents is something 
Wayne City should be proud of.  One 
of the first things I did when I took over 
the operation of the old treatment plant 
around 2011, was call several people such 
as IRWA and engineering firms to see 
what we should do…. Such as renovate 
the old plant, investigate building a 
new facility, or buy water from another 
source.  Several cost analyses were done 

to determine the best option for the village 
to move forward.  The biggest issue with 
renovating the old plant was, where do 
you begin with the renovating and where 
do you draw the line for completion. It 
was also determined at the time, it would 
be around one million more dollars to 
build a plant compared to purchasing 
water from another source.  The board 

Wayne City New Treatment Plant by Roger Noe,
IRWA Circuit Rider

 

 

WHERE IN ILLINOIS IS THIS LOCATED? 

 

 

Be the first person to identify the location of  this 
picture and you will receive an IRWA hat! 

 

Visit IRWA’s Facebook page and if  you are the 
first person to post the correct answer on our 

wall, we will send you an IRWA hat.  You can find 
the link to our Facebook page on our website at 

www.ilrwa.org.   

continued on page 10
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and community thought it would be best 
to move forward with building a new 
treatment plant.  The village received a 
grant and loan from USDA to complete 
the new facility. 
     Looking from my perspective as a past 
employee at Village of Wayne City and 
current IRWA employee, I am excited 
to see plans that were in the works 
during my time of employment there 
finally coming to life. As a now board 
member for the Village of Wayne City, 
my thoughts and feelings towards the 
new facility has broadened. As a board 
member, it is an asset. I have to be much 
more involved in the legal and financial 
side rather than just the technical side.  
Water rates were slightly increased, as the 
ground being purchased took longer than 
we had liked, and as a result the price of 
the project increased.  However, from 
all viewpoints, this is a great addition to 
the town and they will continue to reap 
benefits in the years to come. 
     The old water plant was constructed in 
1957 and was added onto in the 1980’s.  
The building was an old block building 
which consisted of water that entered 
three concrete mixing basins then went 
through tube settlers.  It was always a 
challenge having good chemical mixing 
and keeping floc together. All chemicals 
were added in one basic area due to lack 
of space, which created challenges.  After 
the tube settlers, the water went through 

a settling basin and then 
entered six little sand gravity 
filters. Wayne City’s old water 
treatment plant also lacked any 
type of automated controls, 
and therefore everything had 
to be done manually.  The age 
of the plant still produced safe 
quality drinking water, but it 
had exceeded its lifespan. 
     Construction for the new 
water treatment plant began 
in the fall of 2018 and was 
just recently completed. The 
new project consisted of a 
new building, rebuilding the river pump 
station, rebuilding the pump station at the 
8-acre reservoir which acts as a natural 
setting basin, and a new bulk water 
station.  The new water plant consists 
of two claricones with a three-cell sand 
filter bank.  The plant will run at 500 
gallons per minute with a maximum 
of 650 gallons.  The facility runs one 
eight-hour shift; so, the challenge is the 
startup of the claricones each day to 
keep a good sludge blanket.  According 
to the operator Kris Shreve, “it’s still a 
work in progress to find the sweet spot 
to run the claricones efficiently, but I’m 
getting closer every day.” The chemicals 
are stored and fed in separate rooms 
unless the chemicals are compatible 
with each other.  The chemicals that are 
being fed are: liquid carbon, earth Tec, 

sodium hydroxide, sodium 
permanganate, anionic 
polymer, pre and post 
12.5% bleach, fluoride, 
ammonia, and claritas.  
The chemist for their 
chemical supplier spent 
around 2 weeks jar testing 
and tweaking chemicals 
to get to the result of good 
quality water.  The one 
challenge with this plant 
is the raw turbidity.  It is 
usually less than 10 NTU, 
so it took time to get a 

good sludge blanket for the claricones.  
The finished water at the new treatment 
plant is in between .05 and .08 which is 
great.  Onsite, the new plant has a clear 
well of 30,000 gallons plus an aqua store 
tank which holds 105,000 gallons, which 
is then pumped to the distribution system 
which has a 200,000-gallon water tower. 
The plant is fully automated with Scada 
controls, which run the chemical pumps, 
valves, and high service pumps.  The new 
plant has been providing safe, healthy 
drinking water to the residents of Wayne 
City for nearly two weeks now. 
     Wayne City’s new water treatment 
plant is now operating in full force. 
Employees will no longer be entering the 
old water plant and will only be working 
strictly from the brand-new facility. 
Testing has been completed, employees 
have been trained and re-trained on how 
to operate the new facility, and they 
are pumping quality water to Wayne 
City residents’ homes. Wayne City does 
not get to experience a lot of change 
very often and at first, some were not 
excited about it.  But as the construction 
finished and new ways were taught, more 
people got excited about what this new 
plant would offer and how much more 
efficiently it would be ran. Wayne City is 
proud of their new plant, as they should 
be, and they will continue to supply water 
to their residents for years to come. 

Wayne City New Treatment Plant continued from page 9
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Deregulate

Call Mike Grimes 
at (877) 212-1400

or email mike@trycec.com 
text CEC to 64600

and Save Today!
Energy deregulation gives the  
business owner a choice on their 
energy provider and ultimately 
saves money on  
power consumption.

Business owners 
can save  
thousands of dollars!
- Water Systems
- Waste Water Systems
- Pumping Systems

Water Loss Management   |   Remote Disconnect  
Itron AMR / AMI   |   Kamstrup Water Meters 

Utility Billing & Financial Software 

TThhee  aarreeaa’’ss  eexxcclluussiivvee  IIttrroonn  WWaatteerr  ssoolluuttiioonn  ddiissttrriibbuuttoorr!!  

Scott Smith, Region Manager 
Mobile: (270) 703-0697 

Email: scotts@united-systems.com 
Toll Free 1.800.455.3293   |   www.united-systems.com 

Think
Tnemec.
Tnemec Company has been the leading supplier of protective 
coatings to the water industry for decades. Our extensive line 
of proven products offers unparalleled corrosion protection and 
aesthetics, extending your maintenance cycles and providing 
unmatched life-cycle value. Contact us for a complimentary 
protective coatings packet or coating system consultation. When 
you think of coatings, think Tnemec.

Contact your local Tnemec coatings consultant:

Northern Illinois
Erik Otten
Taylor Coating Sales, Inc.
Tel: (708) 387-0305
eotten@tnemec.com

Western Illinois
Keith Kennett
Taylor Coating Sales, Inc.
Tel: (309) 945-2094
kkennett@tnemec.com

Southern Illinois
Mike Cerutti
Coating Solutions, LLC
Tel: (314) 703-8042
mcerutti@tnemec.com

+1 816-483-3400
tnemec.com
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global expertise
delivered locally

Contact Us: 
Bill Murfree (Northern IL)
Ben Roberson (Northcentral IL)
Phil Knight (Southewrn IL)
855-526-4413  
ask@suez.com
Utility Service Co., Inc.
www.suez-na.com

services to help you 
manage your system 

An ISO 9001:2015 Quality Assured Company

smart metering services

water wells management 
well & pump rehabilitation & 
maintenance | water well drilling 

water quality in 
distribution systems
in-tank water mixers | trihalomethane 
removal systems | disinfectant residual 
control system

asset management
steel & concrete tanks | treatment 
plants | pipes | meters | water wells 
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NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Jordan Pyles
(270) 826-9000 ext. 4601

Code
Updates

In-Service 
Cleaning
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©2016 Cady Aquastore, Inc.  Aquastore is a registered trademark 
and Vitrium is a trademark of CST Industries, Inc.

The interior of ALL Aquastore® tanks feature proprietary 
Vitrium™ coating technology enhanced with titanium 

dioxide for the toughest glass available.

•  Tough TiO2 glass formulation provides longer life

•  White interior is easier to inspect than darker coatings

•  Electrostatically applied base coat application ensures      
    consistent quality

•  Factory certified  holiday-free  sheets

•  Designed for use in both cold and hot climates

•  Designed, fabricated, shipped and supported within      
    the USA

what’s inside matters
Don’t settle for less 

than the best

get the quality 
you deserve

Represented in Northern Illinois
Peterson & Matz Inc., Elgin, IL

Ph: (847) 844-4405 
Call today (815) 899-5678 
or visit cadyaquastore.com Represented in Southern Illinois

Municipal Equipment Co., Inc., St Louis, MO
Ph: (314) 645-2400
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844-846-3135 • water@cobank.com
www.cobank.com

LIFE  
DEPENDS 
ON WATER.  

WATER  
DEPENDS  
ON YOU.

Sustaining a rural  
community is hard work. 

Let CoBank  
handle the financing.  

• Potable Water
• Raw Water Clarification
• Swimming Pools
• Wastewater Treatment
• Bioaugmentation Solutions
• Sludge De-Watering
• Waste Settling Aids
• Collection Systems

• Chemical Injection Pumps
• Control and Monitoring Systems
• Chlorination Control Systems
• Chemical Feed Equipment

Centralia, IL 
618.545.3775

Peotone, IL 
708.258.3797

Havana, IL 
309.543.2152

www.hawkinsinc.com
800.328.5460

Celebrating over 80 years of serving our customers!

Chemicals, Equipment and Service for

Safe, Clean Water

WATER TREATMENT

EQUIPMENT
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MAKE THE SWITCH
IMPROVE YOUR DITCH

OXYSTAR® ASPIRATING AERATOR

Wastewater operators across the country are seeking more efficient aeration 
technology to improve or upgrade their oxidation ditch process in an effort to 
reduce operation and maintenance costs, increase treatment capacity and 
improve equipment reliability. 

The OxyStar® aspirating aerator is the ideal solution that provides these and 
other advantages compared to brush (rotor) and disc type aerators, which are 
typically less efficient and more costly to maintain.

• No gear boxes or submerged bearings
• Minimal maintenance due to very few moving parts
• Simple installation without disrupting treatment

• Robust design for a variety of basin types
• No splashing or misting
• Low noise and odor

        Float-mount units also available.

www.oxystaraerator.com    |    815-654-2501

New Plant Construction  |  Existing Plant Upgrades and Retrofits  |  Plant Expansions
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Proven for Public Works

IPRF is the Leader in Workers' Compensation Coverage 

Since our inception in 1985, the Illinois Public Risk Fund has invited public entities and 

government agencies to e�amine our outstanding record for cost-effective workers' 

compensation coverage' Today, over 700 risk managers rely on IPRF for%

24/7/365 Claim Reporting 

In-house Nurse Case Management 

Aggressive subrogation program which will include members out of poc�et expenses  

Loss Control training and support that includes an extensive library of online training 

courses, simulator training and sample safety guides

IPR� members can select their own defense counsel sub�ect to IPR�’s litigation 

management process and approval, 

 

Dedicated Claims Team 

Prescription Drug Programs

PROUDLY SERVING THE PUBLIC SECTOR
www.IPRF.com (800)289-IPRF (708)429-6300 (708)429-6488 Fax
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The Illinois Rural Water Association (IRWA) is hosting its 17th Annual Golf Outing.  This event is      
sponsored as a way to have a fun IRWA member activity. 
 
 
 The location for this event is Piper Glen Golf Course in Springfield, Illinois.  The date for this 
four person scramble is Friday, August 28, 2020.  The fee is $60.00 which includes lunch, a gift bag, 
green fees and golf cart.  Various prizes will be given away as well.  As always, IRWA is trying to make 
this a fun-filled and affordable golf scramble.  Your participation will ensure that this year’s event will be 
every bit as successful as past outings.  This event gives the IRWA members an opportunity to have fun 
and enjoy a day of golf with fellow industry professionals.   
 
 
 Last year’s event sold out so you are encouraged to submit your regis-
tration forms prior to the Friday, August 14, 2020 deadline.  Please make 
checks payable to Illinois Rural Water Association.  You can also go online and 
sign up and pay by credit card at www.ilrwa.org. 
 
 
 This will be a four-person scramble with a 10:00 a.m. shotgun start.  
Participants are encouraged to be at Piper Glen Golf Course and check in at 
the registration table no later than 9:45 a.m.  Lunch will be served as you make 
your way by the club house while playing golf.   
 
 
 It is IRWA’s hope that you will be able to attend this event.  Please feel 
free to contact Denise Burke at 1-217-287-2115 with any questions you may 
have. We look forward to seeing you there! 

 
 
Sincerely, 
 
 
 
 

 
 

WHAT: 17th Annual   
IRWA Golf Outing 

 
 

WHO:  Water & 
Wastewater Operators, 
Board Members, Coun-

cilmen, Mayors,        
Vendors, Others 

 
 

WHEN:  Friday,                 
August 28, 2020 

 
 

WHERE:  Piper Glen 
Golf Course—
Springfield, IL 

 
 

FEE:  $60.00 for          
operators (includes 

lunch, gift bag, green 
fees & golf cart) 
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continued on page 20

ILLINOIS RURAL WATER ASSOCIATION 
17TH ANNUAL GOLF OUTING 

The 17th Annual Illinois Rural Water Association Golf Outing will be held on Friday, August 28, 2020 at Piper Glen 
Golf Course located in Springfield, Illinois. Directions to the course are located on the last page.  The golf format will 
be a shotgun start at 10:00 a.m.  Please check in at the registration table no later than 9:45 a.m.  Please fill out the 
registration form below and send it along with your check to the address listed below.  You may also pay by credit 
card online at www.ilrwa.org.  Registration must be received and paid by Friday, August 14, 2020 in order to 
reserve your spot.  We are limited to 144 golfers for this event.   
 
Course Rules: 

Dress must be in good taste keeping with golf tradition. 
Only non metal spikes are allowed.   

 
PIPER GLEN GOLF COURSE– 7112 PIPER GLEN DRIVE—

SPRINGFIELD, ILLINOIS   
 

217-483-6537 
 

www.piperglen.com 

Registration Form 
Friday, August 28, 2020—10:00 a.m. (Shotgun start—4 person scramble) 

 
Single Golfers will be teamed with a foursome. 

 
NAME(S):   _______________________________________________________ 
 
    _______________________________________________________ 
 
SYSTEM NAME:  _______________________________________________________ 
 
ADDRESS:   _______________________________________________________ 
 
PHONE:   _______________________________________________________ 
 
# OF GOLFERS 
Operators / City Officials / Guests  _____ @  $60.00 = _____________________ 
 
Associate Members / Vendors      _____ @  $75.00 = _____________________ 
(If Associate members are sponsoring the golf outing (please see next page), then the fee to       
participate will be $60.00). 
 
Total        = _____________________ 
(includes lunch, gift bag, green fees & golf cart) 
 
Please make all checks payable to Illinois Rural Water Association.  Return your completed registration 
and payment to: Illinois Rural Water Association—P.O. Box 49—Taylorville, Illinois  62568 
 
If you have any questions, please contact Denise at Illinois Rural Water Association at 1-800-762-3547 or 
email her at:  ilrwadb@ilrwa.org.   
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Another Record Year for the 
Annual Technical Conference!!

by Heather McLeod,
Member Services Assistant

SSppoonnssoorrsshhiipp  RReeggiissttrraattiioonn  FFoorrmm  
 
Company Name:  _________________________________________________________________ 
 
Contact Name:  _________________________________________________________________ 
 
Address:   _________________________________________________________________ 
 
City:    _________________________State____________Zip Code________________ 
 
Sponsorship Level:  _________________________Amount Enclosed:_________________________ 
 
Please complete and return the Sponsorship registration form and payment to: 

Illinois Rural Water Association—P.O. Box 49—Taylorville, IL  62568 
 
If you plan on participating in the golf outing, please fill out the registration form on the previous 
page and return with this form with your payment.  If you plan to attend but not golf in the outing, 
please let us know on this form.   

SSppoonnssoorrsshhiipp  FFoorrmm  
Lunch Sponsorship  - $500.00  (limited to 3 sponsors) 
 
Beverage Cart Sponsorship - $500.00  (limited to 2 sponsors) 
 
Hole Sponsorship   - $150.00  (limited to 18 sponsors) 
 
Hole in One Sponsorship  -  
$300.00 ($5,000 cash)  $275.00 (2 Airplane Tickets– any destination in         
        continental United States) 
$250.00 (Golf Clubs)   $250.00 ($500.00 golf shop credit) 
 
Gift Bag & Prize Sponsorship - SEE BELOW  
 
 
LUNCH SPONSORSHIP:  Lunch sponsors will have their sponsorship sign posted where lunch will be 
served reaching all of the golfers and two free registrations to participate in the golf outing.   
 
BEVERAGE CART SPONSORSHIP:  Beverage cart sponsors will have their sponsorship sign on the 
courtesy carts that will be on the golf course driving around with bottled water, beer and soda compli-
ments of your company.  They will also receive two free registrations to participate in the golf outing.   
 
HOLE SPONSORSHIP:  Hole sponsors will have their sponsorship sign off the tee.  This is a great    
opportunity for visibility.    
 
HOLE IN ONE SPONSORSHIP:   Hole in one sponsors will have their sponsorship sign displayed off the 
tee and will be recognized prior to the shotgun start of the outing. 
 
GIFT BAG SPONSORSHIP:   If your company wishes to provide an item for each gift bag 
(approximately 144),  please contact Denise to discuss.   
 
PRIZE SPONSORSHIP:   If your company wishes to bring a door prize the day of the golf outing or send 
it in prior to outing, please contact Denise to let her know. 
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     When we are congruent with ourselves, our inner world 
matches our outer world.  We are our “authentic self.”  Being our 
authentic self is about reconnecting with who we are.
     Many of us live our lives on autopilot.  We exist day to day 
programmed like an automaton and never consider the choices 
we have.  We let our old habits dominate what we do and what 
we think. We have walked down the same familiar, well-worn 
path for so long that we assume this is what life is all about.  We 
unwittingly accept it and do not believe it can be any better or 
different.  We can become so entrenched in our old habits that we 
do not even realize that we are not living but are only surviving.
     If you think about it, many of us have spent the better part 
of our lives operating based on a series of false beliefs.  These 
beliefs can make us feel as if we are somehow inadequate.  We 
learned to say and do things to keep the peace and make others 
happy.  But, who is working on making us happy?  This task, 
my friends, is ours and ours alone.  Researchers suggest that our 
ability to be congruent with ourselves and others is linked to our 
happiness.
     When we are congruent with ourselves, our inner world 
matches our outer world.  We are our “authentic self.”  Being 
our authentic self is about reconnecting with who we are.  It is 
about being true to ourselves.  It is about having our thoughts 
(inner world), words, and actions (outer world) match.  It is about 
honoring our feelings and having the confidence to express them.  
It is about going deep inside and letting go of the false beliefs, 
which are not serving us any longer. 
     Individuals who are controlled by their negative programmed 
false beliefs frequently want to please others over themselves.  
They also have a hard time being authentic.  It can be terrifying 
to do or say things that go against the norm, the tried and true.  
Our ability to be authentic is often challenged in our relation-
ships, where we find ourselves discarding our own wants and 
needs to make room for what we think others desire.  We fear the 
repercussions of our words and actions.  “Will he or she still ac-
cept me if I speak my truth?”  “What will happen if I say no?”  
     Being authentic allows us to love and accept ourselves at our 
core, to do what makes us happy, and to follow our passions 
regardless of who we may disappoint.  Doing so may leave us 
vulnerable, but at the same time, allows for the creation of genu-
ine, intimate relationships filled with unconditional love. 
     What does loving ourselves feel like?  It is about treating 
ourselves with kindness, concern, and compassion.  It is about 

not judging ourselves harshly or punishing ourselves for every 
mistake we make.  It is about being warm and understanding, 
recognizing our inadequacies and imperfections, and responding 
to them with the same level of support and respect we freely offer 
others.  It is about liking who we are, lock, stock, and barrel. 
     Self-love compels us to act with our best interest in mind and 
challenges us to ask, “Why not?”  As they say, whatever does not 
kill you will make you stronger.  Imagine the inner strength you 
will develop as you flex this muscle.  
     We naturally love ourselves when we have appropriate self-
worth and self-esteem.  These things allow us to be internally 
whole and let us interact with the world as our authentic selves.  
There is one other thing that is required to love ourselves.  It ne-
cessitates we move beyond our fears.  It demands us to have the 
courage to feel our feelings and honor them, regardless of where 
they may lead.  
     We have to be willing to risk showing our true self, complete      
with all of our imperfections, shortcoming, and insecurities when 
we are our authentic selves.  We have to embrace who we are in-
stead of who we think we should be.  We also have to be prepared 
to love ourselves enough to accept the costs and consequences 
our words and actions may elicit from others.  It might sting in 
the moment , but in hindsight many come to realize it was the 
best and smartest thing they ever did.  Being authentic creates a 
foundation where we can begin to experience joy and happiness 
in all we do every day of our lives.
     Excerpt from:  The Dysfunctional Dance Of The Empath And 
Narcissist
 
 

Your Authentic Self:  
Love Who You Are Right Now

by Dr. Rita Louise

ABOUT THE AUTHOR
     Dr. Rita Louise is a gifted empath and talented clairvoyant 
medical intuitive.  She is a Naturopathic physician and the 
founder of the Institute Of Applied Energetics that trains students 
in the art of medical intuition, intuitive counseling, and energy 
medicine. She has authored six books, including her new title 
The Dysfunctional Dance Of The Empath And Narcissist, and 
produced several feature-length and short films.  Dr. Louise has 
appeared on radio, television and in movies and has lectured on 
health and healing, ghosts, intuition, ancient mysteries and the 
paranormal. Her books and articles have worldwide circulation.               
     You can visit her webpage at SoulHealer.com 
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CHRYSLER GROUP
FLEET PROGRAM

The National Rural Water Association and the Chrysler Group have created a partnership 
to offer a Volume Incentive Program (VIP) to State Rural Water Associations and their 
utility system members. This partnership combines the buying power of 31,000 individual 
utilities to provide reduced fleet pricing on utility vehicles. You will have access to special 
fleet benefits as a preferred Chrysler Group customer.
The Rural Water Fleet Program is a valuable member benefit for water and wastewater 
utilities. State Rural Water Associations determine eligibility for their members, and 
provide a fleet code that allows access to substantial vehicle discounts to fill the need for 
reliable work vehicles. Fleet vehicles must be registered in the name of a member water or 
wastewater system.

Member utilities should contact their State Rural Water Association to access the Rural 
Water Fleet Program. Vehicles may be purchased at your local dealer or through the 
national fleet auto group, details are online at: www.nrwafleet.com. Incentive discount 
pricingis available on Jeep SUVs and Ram trucks. Systems can save up to $7,500 off 
factory invoice per vehicle. Happy shopping!

Limited to water/wastewater utilities that are current members of a State Rural Water 
Association
 
There is no limit to the number of vehicles that can be purchased under the program
  
Incentive pricing is 
deducted off the factory 
invoice

Fleet vehicles must be in 
service for a minimum of 
12 months or 12,000 miles

Vehicles must be registered 
and operated in the United 
States

Call your State Association 
today to get your  Fleet 
Account Number (FAN)

2020 Program Details:
•

•

•

•

•

•
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Model Year Brand Description Incentive
2020 Chrysler Pacifica/Voyager $3,000

2020 Dodge Durango AWD $5,000

2020 Dodge Durango RWD $5,000
2020 Jeep Grand Cherokee 4X2 $5,000

2020 Jeep Compass 4X4 $2,900

2020 Jeep Grand Cherokee 4X4 $5,000

2019 Ram Classic 1500 Quad/Crew 2WD $8,500

2019 Ram Classic 1500 Quad/Crew 4WD $8,500

2019 Ram Classic 1500 Regular Cab 2WD $5,500

2019 Ram Classic 1500 Regular Cab 4WD $5,500

2020 Ram 2500 Regular Cab 4WD $5,500

2020 Ram 3500 Crew/Mega Cab 4WD $6,250

2500 Crew/Mega Cab 4WD2020 Ram $6,250

2020 Ram Classic 1500 Regular Cab 4WD $5,500
2020 Ram Promaster 1500 Cargo Van $6,500

2020 Ram Classic 1500 Quad/Crew Cab 2WD $8,500

2020 Ram Classic 1500 Regular Cab 2WD $5,500

2020 Ram Classic 1500 Quad/Crew Cab 4WD $8,500

2020 Ram 2500 Crew/Mega Cab 2WD $6,250

2020 Ram Promaster 2500 Cargo Van $7,000

2020 Ram Promaster 3500 Cargo Van $4,500

2020 Ram Promaster City $4,500

2020 Ram 3500 Cargo Van High Roof (159 IN WB) $7,500

2020 Ram 3500 Cargo Van High Roof 
(159 IN WB EXT) $7,500

2020 Ram 1500 Quad/Crew 2WD $6,750

$6,750Ram2020 1500 Quad/Crew 4WD

2020

Jeep2020

Jeep

Grand Cherokee 4X2 Exodiesel

Grand Cherokee 4X4 Exodiesel $2,500

$2,500

2020 Ram 3500 Crew/Mega Cab 4WD Ecodiesel $2,250

2020 Ram

2500 Crew/Mega Cab 4WD Ecodiesel

2500 Crew/Mega Cab 2WD Ecodiesel

2020 Ram

$2,250

$2,250

2020 Ram 2500 Regular Cab 4WD Ecodiesel $1,750
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Tap Water vs. Bottled Water continued from page 23

Illinois Rural Water - 7.5in x 5in

www.fordmeterbox.com • 260-563-3171

Ford Meter Box®

Locking Ball Valves

Lock Open • Lock Closed • Lock Operational
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GPS/GIS MAPPING SERVICES 
 
Through the implementation of GPS & GIS technology, IRWA can  
effectively produce hard copy and digital maps. With this service 
available from IRWA, utilities can attain new and accurate maps to 
better manage their water, wastewater and storm sewer assets. 
 
The printed maps can be large-scale wall maps up to 36”x48”  
showing utility features with the desired layers (aerial photos, 
streets, topography, etc.).  

 
The digital map file on a CD, can be accessed with free software that IRWA will provide 
and install on a utility computer. The program allows you to view, print and click on  
system features (such as a valve, hydrant, meter pit, curb stop, manhole, lift station, 
treatment facility, etc.) and pull up attribute data about each. As well as several other  
capabilities such as printing, zooming, etc. 
 
IRWA has a working relationship with DiamondMaps.com, to put your IRWA project maps 
on their server, for mobile viewing with a smartphone or cellular capable tablet - including 
editing capability. This is at no extra charge to the system for the first year’s subscription. 
Continuance of the Diamond Maps service after the first year is at the utility’s discretion. 
 
Payment for services is a set charge per feature, with IRWA members receiving an  
automatic 30% discount, and even more of a reduction with bigger projects.  
 
For more information, you may download a brochure from IRWA’s website:  
www.ilrwa.org/Equipment/Asset_Mapping.html or contact Don Craig by  
phone: 217-561-1061 or e-mail: craig@ilrwa.org 

VIDEO INSPECTION SERVICES 
 

Video inspection technology can help you identify and  
prioritize maintenance issues, while improving service and 
reducing emergency maintenance costs. 
 
IRWA is excited to introduce our new Video Inspection  
Service to our members. The normal fee for this service is $350.00 for small projects,  
larger projects requiring more than 1 day will be based on cost per foot. 
 
A contract must be signed in advance of the inspection. Upon completion, your system 
will be invoiced for the services and will also  receive a detailed report including diagrams 
of the inspection features, and a DVD for your references. 
 
For more information, or to schedule an inspection of your system, please call our office 
at 217-287-2115 or visit our website: www.ilrwa.org 
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The National Rural Water Association and the Ford 
Motor Company have created a partnership to offer 
special fleet discounts to State Rural Water Associa-
tions and their utility system members. This partner-
ship combines the buying power of 31,000 individual 
utilities to provide reduced fleet pricing on utility 
vehicles. The Ford Fleet Team is #1 in commercial 
fleet customer satisfaction according to surveys. The 
Rural Water Ford Fleet Program is a valuable member 
benefit for water and wastewater utilities. State Rural 
Water Associations determine eligibility for their 
members, and provide a fleet code that allows access to 
substantial vehicle discounts to fill the need for reliable 
work vehicles. Fleet vehicles must be registered in the 
name of a member water or wastewater system. 

Member utilities should contact their State Rural 
Water Association to access the Rural Water Ford 
Fleet Program. Vehicles may be purchased at your 
local dealer or through the national fleet auto 
group, get all the details you need online at: ww-
w.nrwafleet.com. Incentive discount pricing is 
available on fuel efficient cars, vans, SUVs and 
trucks. Systems can save up to $5800 off factory 
invoice per vehicle. Happy shopping!

Limited to water/wastewater utilities that are current members 
of a State Rural Water Association
 There is no limit to the number of vehicles that can be 
purchased under the program
Incentive pricing is deducted off the factory invoice
Fleet vehicles must be in service for a minimum of 12 months 
or 20,000 miles
Vehicles must be registered and operated in the 50 United 
States
Call your State Association today to get your Fleet 
Identification Number (FIN)  
Companies, service providers or other sales organizations are 
not eligible for this program

2020 Program Details:

Eligible Vehicles Incentive
$2,000        Fusion

 Edge 

Escape SFWD

Escape (Excludes Hybrid/PHEV) 

Expedition

Explorer

Explorer XLT 4WD or RWD 

F-Series Super Duty F250-F550

F150 4X2 Reg Cab 

F150  (Excludes Raptor)

Transit Connect

Transit 2WD

Transit AWD

Ranger 4X2 Crew Cab

Ranger 4X2 SuperCab

Ranger 4X4 Crew Cab

Ranger 4X4 SuperCab 

(Excludes Hybrid & Energi)

$2,500
$1,500

$1,800

$4,000

$1,000
$1,500
$5,800
$4,500

$5,500
$2,400

•

•

•
•

•

•

•

$4,200

$3,500

$1,000

$300

$1,700

$1,400

FORD FLEET PROGRAM
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Vactor Sewer Cleaners & Trailer Jetters

TRUVAC Vacuum Excavators 

Aries Sewer Inspection Cameras 

High-Performance Nozzles & Cutters 

Sonetics Wireless Communications

217-498-720o 

www.coe-equipment.com | sales@coe-equipment.com

Serving Illinois and Missouri Since 1986 
All Sewer Cleaning & Vacuum Excavation Equipment

MAXIMIZE EFFICIENCY AND REVENUE WITH LOCiS CLOUD-BASED UTILITY BILLING

At LOCiS, we’re here to make your utility billing simpler by providing a comprehensive, cloud-
based utility billing management tool that performs a variety of functions for multiple user-defined 
services including Utility Billing production of bills and record of payments for water, sewer, gas, 
electric, refuse and more. LOCiS software is developed, managed and supported in the U.S.

Learn how LOCiS Cloud-Based Utility Billing 
can help your organization. 
Visit www.locis.com or call 866.LOCiS99

LOCiS PERFORMS FOR YOU

RESIDENT WEB 
BASED ACCOUNT 

ACCESS

THIRD-PARTY  
AUTOMATED 

READING  
INTERFACE

DIRECT DEBIT AND  
CREDIT CARDS

BAR  
CODING

DEBT 
RECOVERY



800.548.1234  •  usabluebook.com

WE HAVE MORE! usabluebook.com/portable

800.548.1234  •  usabluebook.com

usabluebook.com/portable

Portable pumps
for wet work areas

PlantPRO™ Utili-Pump Meter Pit Pumps
make it easy to keep work areas dry—great for 
meter pits, valve boxes, manholes, excavations 
and other soggy work areas. They pump 15 gpm 
and run for an hour per charge on a standard 
DeWalt® power tool battery (not included).

A USABlueBook Exclusive—Order Today!
18V Utili-Pump # 365018 $169.95
20V Utili-Pump # 365020 $169.95

IDEAL FOR STANDING WATER

PRESORTED
STANDARD

U.S. POSTAGE
PAID

Springfield, IL
Permit No. 5003305 Kennedy Rd.

P.O. Box 49
Taylorville, Illinois 62568


